AHKeTa
JJISl OIIpOca MoJIy4aTesiel yeayr 0 Ka4ecTBe YCJIOBHI OKa3aHus yCJIYyr OpraHu3auusaMu
colHAJIbHOM chepbl

YBaxaeMblil y4aCTHHUK onpoca!

Onpoc npoBOAUTCS B LEJAX BBIABICHUS MHEHHUS T'PaXJIaH O KaueCTBE YCJIOBMM OKa3zaHUs
yCIyr OpraHu3alMsIMU COLUMAIBHOW cdepbl (IIKOJIbI, TEaTpbl, MY3€H, KyJIbTYpHO-IOCYI'OBbIE
LEHTPHI, OOJBHUIIBI, MOJUKIMHUKU, OPraHU3aldd COIUAIBLHOTO OOCITYy>KMBAHHS, JACTCKUE CaJbl,
0r0pO MEAMKO-COLMAILHON KCIIEPTHU3BI U IPOYNE OPTaHU3ALMH).

[Toxkainyiicta, OTBETbTE Ha BOINPOCHI aHKETHI. Bale MHEHHE MO3BOJUT YIYULIHTH PadoOTy
OpraHu3aluil conuanbHOM chepbl U MOBBICUTh KAYECTBO OKA3aHUS YCIIYT HACEICHHUIO.

Omnpoc MpoBOAWUTCS aHOHUMHO. Bamm ¢damunusi, ©Ms, OTYECTBO, KOHTAKTHBIE Tele()OHbI
yKa3blBaTh HEOOS3aTEIbHO.

KonduneHmanbHOCTh BhICKa3aHHOTO BaMu MHEHHS O KauecTBE YCIOBHI OKa3aHUS yCIyT
OpraHu3alUsIMH COLMATIBbHOMN chepbl rapaHTHpPYyeTCsl.

1. Ilpu mnocemeHnu opraHu3anuu ooOpamaaucb Ju Bl k undopmanum o ee
NAeATeJIbHOCTH, Pa3MellleHHOH HAa HH(POPMALIMOHHBIX CTEH/IaX B IOMELeHUAX OPraHu3anuu?

[a

Her (nepexon k Bompocy 3)

2. YaoBJieTBOPEHBbI JIM Bbl OTKPBITOCTHIO, OJIHOTOH M JOCTYIIHOCTHI0 MH(OPMALIUH O
NAeATeIbHOCTH OPraHM3alMU, Pa3MeleHHOHM HAa MH(GOPMALMOHHBIX CTEHAAX B IOMELIECHHHU
opranusanum?

[a

Her

3. Iloab3oBanuch Ju Bbl opunmadbHBIM CaiTOM OPraHU3alUH, YTOOBI MOJYYHTH
uHopManuIo o ee eATEJIbHOCTH?

a

Her (nepexon k Bompocy 5)

4. YnoBJieTBOpeHbl JiM Bbl OTKPBITOCTBIO, MOJHOTOH H 10CTYIIHOCTHI0 HHpOpPMALMH O
NeATe1bHOCTH OPraHu3aluM, pa3MelleHHOl Ha ee 0(pUUHMATBHOM caiiTe B MHPOPMAIlUOHHO-
TeJleKOMMYHUKanOHHOH ceTn « AHTepHET)?

[a

Her

5. CBoeBpeMenHO g Bam Obl1a mpegocraBieHa yciayra B OpraHM3aniu, B KOTOPYIO
Bl oOparuimch (B COOTBETCTBUM CO BPEMEHEM 3allUCH Ha TPUEM K CIEHUATUCTY
(KOHCYJIBTALIMIO), C JAaTOM TOCHUTAIM3alMU (IMAarHOCTUYECKOIO MCCIEIOBaHUsA), CO CPOKaMH,
%’CT&HOBJ‘IGHHBIMI/I WH/IMBUYAIBHOU MPOTpaMMOi TIPEIOCTABICHHS COIIMATBHBIX YCIIYT, H Ipovee)?

Ja (ycnyra npefocTaBiieHa CBOEBPEMEHHO WJIM paHEe YCTaHOBJIEHHOTO CPOKa)

Her (yciyra npenocraBiieHa ¢ Oo3JaHUEM)

6. YnosiaerBopenbl M Bbl KOM(pOPTHOCTBIO YCJIOBHH INPEAOCTABJICHUS YCJIyr B
opranm3anuu (Hamuyue KOoM(OPTHOW 30HBI OTAbIXa (OXKUAAHUS); HAJMYUE U MOHATHOCTh
HaBUTAI[MM B MTOMEIICHUU OPTaHW3aIlNH; HAJMYKAE W JOCTYITHOCTh MUTHEBOH BOJBI B MOMEIICHUU
OpraHu3aliy; HaJIU4Yhe U JOCTYHMHOCTh CaHUTAPHO-TMTHEHWYECKHX MOMEIIEHUH B OpraHu3alluy;
YIIOBIIETBOPUTEIHFHOE CAaHUTAPHOE COCTOSHUE TIOMEIICHUH  OpraHu3ally; TPAHCIOPTHAsS
JOCTYITHOCTh OpraHu3aliy (Haauuue OOIIECTBEHHOTO TPAHCIOPTA, MAapKOBKH); JIOCTYIHOCTH
3aMucH Ha TOJIyYeHHE YCIyrH (1o tenedoHy, Ha opUIIMaTIbHOM CaiTe OpraHU3aIiH, TOCPEICTBOM

Jlnst mostydaTtenei ycimyr opraHm3aniii B chepe OXpaHbI 3I0POBBS, COIUATBHOTO OOCTYXHBaHHUS M (efepaTbHBbIX
YUPEXKAECHUN MEAUKO-COLIMATIBHOM SKCIIEPTU3BI.



EnuHoro moprana rocyJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYI, NPU JMYHOM IIOCEUIEHHHM B
pEerucTparype WiH y clielfagucTa OpraHu3alnn) 1 Mpoyue yciuoBus)?

Ha

Her

7. Hmeere am Bbl (mam Juno, npeacraBuTe]eM KoOToporo Bbl siBisieTech)
YCTAHOBJICHHYIO I'PYIIIY HHBAJTUAHOCTH?

Ha

Her (mepexon x Bompocy 9)

8. YaoBierBopens! iu Bbl JOCTYNHOCTBHIO NMPeJOCTABICHHUS YCJIYT AJSl MHBAJIUI0B B
opranusanum?

Ha

Her

9. YaosiaersBopeHbl Ju Bbl 100poikeaTeIbHOCTHI0O M BeXKJIHBOCTBI0 PA0OTHHKOB
OpraHM3annu, 00ecneYnBalIUX NEPBUYHbIA KOHTAKT C MOCETUTEJSAMH M HH(POPMHPOBaHUE
00 yciayrax nmpu HemocpeJCTBEHHOM 0O0pallleHUH B OpPraHu3anuio (paOOTHHKH PErHCTPaTypHl,
CIIPaBOYHOM, IPUEMHOTO OTAENIEHUS, KACChl, MPUEMHON KOMHUCCUU U MPOYre pabOTHUKH)?

Ha

Her

10. YaoBierBopenbl Ju Bbl 100po:kenaTe/IbHOCTHI0O M BEKIHUBOCTHI) PAa0OTHHKOB
OpPraHM3annu, o0ecrneYuBAIOIIMX HEMOCPeJICTBEHHOE OKA3aHWe YCJYI'M NpH o0palleHuu B
opraHm3anuio (Bpayu, COIMAJIbHbIE PAOOTHUKH, PAOOTHUKH, OCYIIECTBISIONIUE IKCIEPTHO-
peaOUINTAIIMOHHYIO JIMarHOCTUKY, TIPENoJaBaTeld, TPEHEpPhl, HHCTPYKTOpBI, OUOIHOTEKapH,
OKCKYPCOBOJBI M TPOYHE PAaOOTHHUKH)?

Ha

Her

11. Ioap3oBagamch Ju Bbpl KakKuMu-JM00 JAUCTAHIMOHHBLIMH  CIIOCO0AMMU
B3aMMO/IelcTBHUA ¢ opraHu3zanmeii (tenedoH, >JIEKTPOHHAS TI0YTa, SJIEKTPOHHBINA cepBUC (dopma
JUISL TIOZIA4M AJIEKTPOHHOTO oOparieHust (KanoObl, MPEIIOKEHHs ), MOJIyYeHUe KOHCYIbTAI[UU TI0
OKa3bIBa€MbIM yciIyram), pazzaen «Yacto 3agaBaeMble BOIIPOCHI», aHKETa JJI OIpoca TpakJaH Ha
caiite u npouue.)?

a

Her (nepexon k Bonpocy 13)

12. YnoBaerBopenbl Ju Bbl 100poikenaTe/IbHOCTBI0 M BeK/JIMBOCTHI0 PAa0OTHHUKOB
OPraHM3alnyyu, ¢ KOTOPbIMU B3aMMO/EHCTBOBAJIM B IMCTAHIHOHHON (opme (110 TenedoHy, 1o
AIIEKTPOHHOM MOYTE, C MOMOUIBIO 3JIEKTPOHHBIX CEPBUCOB (I MOJAaYH 3JIEKTPOHHOTO OOpaIleHus
(>kasio0Bl, MPEIOKEHUs ), MOMYyYeHHUs KOHCYJIbTAllMU 1O OKa3blBa€MbIM ycIyram) M B HPOYHX
JTMCTaHIIMOHHBIX (hopmax)?

Ha

Her

13. ToroBbl 1 Bbl pekoMeHZOBATH [JAHHYI0 OPraHM3alUI0 POACTBEHHHKAM H
3HaKOMBbIM (MuI1M Moruim Obl Bbl ee pexkomeHgoBaTh, eciii Obl ObLIa BO3MOKHOCTH BbIOOpa

opranu3anuu)?

a

Her

14. YaoBaersopeHs! i Bbl OpraHM3anioHHbBIMHM YCJIOBUSIMHM NPEAOCTABJICHUS YCJIYT
(rpajpuxkom  paborbl  opraHum3anmm  (MOApa3JeNeHHs,  OTHACIBHBIX  CIEIHUAIUCTOB,

NEPUOIMIHOCTHIO TPUXO0/Ia COIMAIBHOTO PaOOTHUKA HA JIOM W TMPOYNE); HABHTalHeidl BHYTPH
opraHmM3anuu (Hanuuue HMHPOPMAIMOHHBIX TaOJIM4eK, yKas3aTeled, CHUrHaJbHBIX TabIo,
WH(POMATOB U MPOYHE)?

[a

Her

15. YnoBaerBopens! id Bbl B 11eJI0M yCJIOBHSIMH OKa3aHHUS YCJIYT B OpraHuzanuu’?

Ha



Her
16. Bamm mnpepioKeHUsi MO YJYYIIEHHI0 YCJIOBHI OKa3aHMsi YCJIYI B JIAHHOM
OpraHM3anuu:

Coo01muTe, MoxkaayicTa, HEKOTOPbIE CBEleHUs 0 cede:

17. Bam moJ

My:xckoit

Kenckuit

18. Bam Bo3pact (YkaxxuTte CK0JIbK0 Bam moJiHbIX JieT)
Bbaaronapum Bac 3a yuactue B onpoce!

3amnoHsaeTCs OpTraHru3aToOpOM OIIpocCa NI AHKCTCPOM.

1. HazBaHue HaceleHHOro MyHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAMMILUTE)

2. llonHoe Ha3BaHME OpraHU3alMM COLMAIBHON cdepbl, B KOTOPOH NpPOBEIEH OIpOC
noJryyaTesiel ycayr (HaluIuTe)




